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PRESENTER BIO: Helen Hidalgo Mendez is a National Student Loan Data System (NSLDS) Analyst
at Federal Student Aid, an office of the U.S. Department of Education, with 11 years of extensive
experience. Since joining the U.S. Department of Education in 2017, she has become a subject matter
expert in NSLDS Enrollment Reporting and has worked on subjects such as, Loan Servicing, the 150%
Direct Subsidized Loan Limit, Cancer Deferment, Automated Closed School Discharge (ACSC), and
NextGen NSLDS. Prior to joining the U.S. Department of Education, Helen worked for FSA contractors
for 7.5 years, assisting Financial Aid Administrators and students. Helen holds an MBA from The George
Washington University and a B.A. from The University of Kansas.



